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Malta Healthcare Caterers Ltd
Annual Report and Consolidated Financial Statements - 31 March 2024

Directors’ report

The directors presented their report and the audited financial statements of the Group and parent
company Malta Healthcare Caterers Ltd {the Company) for the year ended 31 March 2024.

Directors
The directors of the Company who held office during the year were:

James Barbara
Joseph Barbara
Robert Debono
Silvio Debono
Arthur Gauci

The Company's Articles of Association do not require any directors to retire.
Date of incorporation

The Company was incorporated on 28 September 2006 under the laws of Malta.
Principal activities

The Group operates in the health sector, engaged mainly in management, catering, nursing, care and
clinical services to hospitals, elderly retirement homes and within the community in Malta and Gozo.

The Company's principal activity is the management and provision of services for the operation of an
old people's residence as well as the provision of catering and ancillary services to hospitals.

Review of business

The results for the financial position of the Company as at 31 March 2024 are disclosed on pages @ and
10 while the resuilts for the year under review are disclosed on page 11.

Total revenue for the Group during this period amounts to € 131.5 million {year ended 31 March 2023
was € 103.9 million). Total revenue for the Company during this period amounts to € 37.4 million (year
ended 31 March 2023 was € 32.3 million). The Group registered a profit after tax of € 10.2 million (year
ended 31 March 2023 was € 10.1 million). The Company registered a profit after tax of € 2.7 million
(year ended 31 March 2023 was € 7.5 million).

Revenue includes recognition of income from the service concession agreement entered into by the
Company with St Vincent de Paul Residence on 14 July 2017 which is allocated and recognised to P&L
based on the separate service obligations within the agreement and the stage of completion of each
obligation (refer to Note 2.20 in these financial statements). During the period in review, the Company
has continued to render its service obligations with relevant revenues recognised (refer to Note 17).

The Company remains otherwise engaged in the provision of catering services similarly to the previous
year, with expected results in line to previous year.

The healthcare services arm of the Group keeps supplying the demand for nursing and care providers
within the local health sector and the community.

The directors expect that the present level of activity will be sustained for the foreseeable future.
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Directors’ report - continued
Financial risk management

The Group's and Company's activities expose them to a variety of financial risks, including market risk
(including currency risk, fair value interest rate risk and cash flow interest rate risk), credit risk and
liquidity risk. Refer to Note 5 in these financial statements.

Results and dividends
The consolidated financial results are set out on page 11. No final dividend is being recommended.

Retained earnings carried forward at the end of the financial reporting year for the Group and the
Company amounted to € 40,377,860 (2023: € 30,649,158) and € 18,936,888 (2023: € 16,687,655)

respectively,

Statement of directors’ responsibilities for the financial statements

The directors are required to prepare financial statements which give a true and fair view of the state
of affairs of the Group and the parent company as at the end of each financial year and of the profit
or loss for that year.

In preparing the financial statements, the directors are responsible for:

» ensuring that the financial statements have been drawn up in accordance with the International
Financial Reporting Standards as adopted by the EU;
selecting and applying appropriate accounting policies;
making accounting estimates that are reasonable in the circumstances;
ensuring that the financial statements are prepared on the going concern basis unless it is
inappropriate to presume that the Group and the parent company will continue in business as a
going concern.

The directors are also responsible for designing, implementing and maintaining internal control
relevant to the preparation and the fair presentation of the financial statements that are free from
material misstatement, whether due to fraud or error, and that comply with the International Financial
Reporting Standards as adopted by the EU. They are also responsible for safeguarding the assets of
the Group and the parent company and hence for taking reasonable steps for the prevention and
detection of fraud and other irregularities.

The financial statements of Malfa Healthcare Caterers Ltd for the year ended 31 March 2024 are
included in the Annual Report and Consolidated Financial Statements for the year ended 31 March
2024,
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Directors’ report - continued

Auditors

CSA Audit Ltd have intimated their willingness to continue in office and a resolution for their re-
appointment will be proposed at the Annual General Meeting.

On behalf of the board )

S
James Barbara Robert Debono
Director Director

Registered office:
JPR Buildings Level 1
Taz-Zwejt Road

San Gwann

Malta

24 July 2024
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INDEPENDENT AUDITORS’ REPORT
To the Shareholders of Malta Healthcare Caterers Ltd

Report on the audit of the financial statements

Opinion

In our opinion, the accompanying financial statements (the “financial statements”) of Malta
Healthcare Caterers Ltd (the “Company”):

e Give a true and fair view of the financial position of the Group and Company as at 31
March 2024, and of their financial performance and their cash flows for the year then
ended in accordance with International Financial Reporting Standards as adopted by
the EU (‘IFRSs"); and

» Have been prepared in accordance with the requirements of the Maltese Companies Act
{Cap. 386) (the “Act”).

What we have audited
The Group and Company’s financial statements, which comprise:

o the Group and Company statement of financial position as at 31 March 2024;
+ the Group and Company statement of comprehensive income for the year then
ended;
o+ the Group and Company statement of changes in equity for the year then ended;
e the Group and Company statement of cash flows for:ith year then: ended 'nd
« the notes to the financial statemes ts,’ Whl(.‘.h 1nclude : ial accol i
and other explanatory' nformati :

responsibilities under those standards are further _descrlbe'
for the Audit of the Fmancml Statem sectlon four repo

We believe that the audit ev1dence we have obtamed is sufficient and approprxata to provide a
basis for our opinion.

Independence

We are independent of the Group. nd'.Company in accordance _ernanonal Ethics
Standards Board for Accountants’ International Code of Ethics for. Professmnal Accountants
(including International Independ_ Standards) (‘IESBA Code’), together with the ethical
requlrements of the Accountancy Profession (Code of Ethics for 'Warrant: Holders) Directive
issued in terms of the Accountancy Professxon ‘Act (Cap. 281), that'_fare relevan our audit of
the financial statements in Malta; We have fulfilled our othe eth1ca1 respons1b1ht1es 111
accordance with these requlrements and the IESBA Code. g 5

R CSA Audit Led
R Lr\ﬂ 16 Caraling Court, :
(‘iuseppct ah Streat, Ta' Xbiex, XBX 1425 f alt
. (,mnomsy ptgl“if%tiﬁl] tumber O ‘%Eﬂ 6 :
GROUP : L WL csagloup mt :
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INDEPENDENT AUDITORS’ REPORT
To the Shareholders of Malta Healthcare Caterers Ltd

Other information

The directors are responsible for the other information. The other information comprises the
‘Directors’ Report’ but does not include the financial statements and our auditors’ report
thereon.

Our opinion on the financial statements does not cover the Directors’ Report, which we report
separately below in our ‘Report on Other Legal and Regulatory Requirements’.

Responsibilities of the directors for the financial statements

The directors are responsible for the preparation of the financial statements that give a true
and fair view in accordance with IFRS’s, and are properly prepared in accordance with the
provisions of the Act and for such internal control as the directors determine is necessary to
enable the preparation of financial statements that are free from material misstatements,
whether due to fraud or error.

In preparing the financial statements the directors are responsible for assessing the Company’s
and the Group's ability to continue as a going concern, disclosing, as applicable, matters related
to going concern and using the going concern basis of accounting unless the directors either
intend to liquidate the Company and the Group or to cease operations, or have no reahstlc
alternative but to do so. .

auditors’ report that include our oplmon Reasonable assuran -
but is not a guarantee that'an audit conducted in ‘accordance with ISAs will always detect a™
material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic deci_si_ons f use the basis of these financial statements.

_cedure_ responswe to those.
riate to prowde a basis for.

whether due to fraud or error, design’ and perform audlt P
risks, and obtain aud_lt- ev;dence that 1s suff1c1ent and app

CESA Augit Lid
A Lf—~wl€3 Carclina Court, R
Giusepie Cali Street, Ta' Xhiex, XX 1475
b (Umpdﬁ\,f Registration Mumiber 92176
CROUP . ) CLWWWY, c.,>agroup mt




REE
mER

EW

“AUDIT

INDEPENDENT AUDITORS’ REPORT
To the Sharcholders of Malta Healthcare Caterers Ltd

Auditors’ responsibility for the audit of the financial statements - continued

« Obtain an understanding of internal control relevant to the audit in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Group and Company’s internal control.

« Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the directors.

« Conclude on the appropriateness of the directors’ use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Group and
Company’s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditors’ report to the
related disclosures in the financial statements or, if such disclosures are inadequate, to
modify our opinion. Our conclusions are based on the audit evidence obtained up to the
date of our auditors’ report. However, future events or conditions may cause the
Company to cease to continue as a going concern.

+ Evaluate the overall presentation, structure and content of the financial statements,
1nc1ud1ng the dlsclosures, and whether the fmanclal statements represent the_

opinion.

We communicate with the: dlrectors regardmg, 1
timing of the audit and significant audit- findings; includin
internal control that we identify during our audit.

Report on other Legal and Regulatory Reguirements

Opinion on the Directorsf.Rep'ort-'--

of article 177 of the Act.

We are required to consider whether the: mformatlon given'in_
accounting period for which the financial statements are prepare W
financial statements; and, if we are of the opinion that it is not, we: shall state that factin our -
report. We have nothing to report in this regard.

THCSA Audit B
STt Aevel 6, Carolina Court, o
bmaeppe Cali Street, Ta' > Kbiex, XBX M)g B
! s Cnmpanv Registration Humber ¢ 991
(,} OUP DI WWW, csagroup mt
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INDEPENDENT AUDITORS’ REPORT
To the Shareholders of Malta Healthcare Caterers Ltd

Report on other Legal and Regulatory Requirements - continued

Pursuant to article 179(3) of the Act, we are also required to:

«  express an opinion on whether the directors’ report has been prepared in accordance with
the applicable legal requirements; and

« state whether, in the light of the knowledge and understanding of the entity and its
environment obtained in the course of our audit of the financial statements, we have
identified material misstatements in the Directors’ Report, giving an indication of the
nature of any such misstatements.

In such regards:

«  in our opinion, the Directors’ Report has been prepared in accordance with the applicable
legal requirements; and

«  we have not identified material misstatements in the Directors’ Report.

Matters on which we are required to report by exception by the Act

Pursuant to articles 179(10) and 179(11) of the Act, we have nothing to report to you with respect
to the following matters:

«  proper accounting records have not been kept; or

«  the financial statements are not in agreement with the accounting records; or

« we have not obtained all the information and explanations which, to the best of our
knowledge and belief, we require for the purpose of our audit.

The Principal authorized to sign on behalf of CSA Audit Ltd on the audit resulting in this
independent auditors’ report is Norbert Bugeja.

Nu\}b"'/, i \Pla-\ 4

CSA Audit Ltd
Registered Auditors

24 July 2024

CSA Audit Ltd

Level 6, Carolina Court,
Giuseppe Cali Street, Ta' Xbiex, XBX 1425, Malta
Company Registration Number C 99176

GROUP www.csagroup.mt
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Maita Healthcare Caterers Ltd

Annual Report and Consolidated Financial Statements - 31 March 2024

Statement of financial position

ASSETS

Non-current assets

Property, plant and equipment
Intangible assets

Contract assets

Investment in subsidiaries
Right of use assets

Deferred tax assets

Total non-current assets

Current assets

tnventory

Current tax assets

Trade and other receivables
Cash and cash equivalents

Total current assets

Total assets

Note

10

11
12

As at 31 March

Group Company
2024 2023 2024 2023
€ € € €
971,201 760,221 642,158 754,610
2,172,207 2,580,837 1,522,207 1,928,129
24,639,019 25,934,140 23,950,852 25,934,140
- - 676,344 676,344
248,745 155,542 103,694 155,542
438,515 78,307 178,966 63,694
28,469,687 29,508,047 27,074,221 29,512,359
488,292 534,866 488,292 534,866
67,928,514 57,609,437 35,192,641 28,748,786
1,548,960 2,847,857 375,074 607,798
69,965,766 60,992,160 36,056,007 29,891,450
98,435,453 90,501,207 63,130,228 59,403,809




Malta Healthcare Caterers Ltd

Annual Report and Consolidated Financial Statements - 31 March 2024

Statement of financial position - continued

EQUITY AND LIABILITIES
Capital and reserves
Share capital

Translation reserve
Retained earnings

Total equity

Non-current liabilities
Trade and other payables
Borrowings

Deferred tax liability
Lease liability
Non-current tax liabilities

Total non-current liabilities

Current liabilities

Trade and other payables
Borrowings

Lease liability

Current tax liabilities

Total current liabilities
Total liabiiities

Total equity and liabilities

The accompanying notes are an integral part of these financial statements.

Note

13
13

14
156

14
15

As at 31 March

Group Company
2024 2023 2024 2023
€ € € €
1,004,659 504,659 1,004,659 504,659
(11,408) - - -
40,377,860 30,649,158 18,936,888 16,687,655
41,371,111 31,153,817 19,941,547 17,192,314
320,683 1,657,958 - -
19,471,377 22,398,920 19,471,377 22,398,920
118,654 125,623 72,015 125,523
1,280,543 - 1,280,543 -
21,191,257 24,082,401 20,823,935 22,524,443
24,216,154 22,713,899 16,089,678 13,559,805
4,092,578 3,854,791 4,087,057 2,648,413
141,808 49,864 53,115 49,864
7,422,545 8,646,435 2,134,896 3,428,970
35,873,085 35,264,989 22,364,746 19,687,052
57,064,342 59,347,390 43,188,681 42,211,495
98,435,453 90,501,207 63,130,228 59,403,809

The financial statements on pages 9 to 51 were approved and authorised for issue by the Board of

Directors on 24 July 2024 and signed by:

2

——

James Barbara
Director

2D

RobertJebono

Director

10



Malta Healthcare Caterers Ltd

Annual Report and Consolidated Financial Statements - 31 March 2024

Statement of comprehensive income

Revenue
Cost of sales

Gross profit
Administrative expenses

Operating profit

Other income
Finance income
Finance costs

Profit before tax
Tax expense

Profit for the year

Other comprehensive income

items that are or may be

reclassified subsequently fo

profit or loss

Foreign operations

Other comprehensive income

Total comprehensive income

for the year

Profit attributable to:
Owners of the Company

Total comprehensive income

attributable to:
Owners of the Company

Notes

17
18

18

20
22
21

23

Year ended 31 March

Group Company

2024 2023 2024 2023

€ € € €
131,541,936 103,943,861 37,414,114 32,370,707
(110,537,829) (86,304,580) (28,584,064) (23,694,353)
21,004,107 17,639,281 8,830,050 8,676,354
{5,025,816) {3,056,676) (3,995,684) (3,624,729)
15,978,291 14,582,605 4,834,366 5,051,625
1,349,006 214,917 542,707 6,992,307
698,731 751,363 698,731 751,363
{1,964,779) (1,389,461) (1,729,419)  (1,279,363)
16,061,249 14,159,424 4,346,385 11,515,932
{5,832,547) (4,000,080) (1,597,152) (3,938,960)
10,228,702 10,159,344 2,749,233 7,576,972
{11,408) - - -
{11,408) - - -
10,217,294 10,159,344 2,749,233 7,576,972
10,228,702 10,159,344 2,749,233 7,576,972
10,217,294 10,159,344 2,749,233 7,576,972

The accompanying notes are an integral part of these financial statements.

11




Maita Healthcare Caterers Ltd

Annual Report and Consclidated Financial Statements - 31 March 2024

Statement of changes in equity

Group

Balance as at 31 March 2022

Total comprehensive income for the year
Profit for the year

Transactions with owners of the
Contributions and distributions
Capitalisation of retained earnings

Increase in share capital

Dividends declared

Balance as at 31 March 2023
Balance as at 1 April 2023

Total comprehensive income for the year
Profit for the year
Movement in transiation reserve

Balance as at 31 March 2023

Transactions with owners of the
Contributions and distributions
Capitalisation of retained earnings

Balance as at 31 March 2024

Company

Balance as at 31 March 2022

Total comprehensive income for the year
Profit for the year

Transactions with owners of the
Contributions and distributions
Capitalisation of retained earnings

Increase in share capital

Dividends declared

Balance as at 31 March 2023

Balance as at 1 April 2023

Total comprehensive income for the year
Profit for the year

Transactions with owners of the company
Contributions and distributions
Capitalisation of retained earnings

Balance as at 31 March 2024

Attributable to owners of the company

Retained Transtation Total

Share earning reserve
€ € € €
932 25,534,814 - 25535746
- 10,158,344 - 10,159,344
500,000 (500,000} - -
3,727 - - 3,727
- (4,545,000) - (4,545,000)
504,659 30,649,158 - 31,153,817
504,659 30,649,158 - 31,153,817
- 10,228,702 - 10,228,702
- - {11,408) {11,408)
- 10,228,702 (11,408) 10,217,294
500,000 {500,000) - -
1,004,659 40,377,860 (11,408) 41,371,111

Retained
Share capital earnings Total
€ € €
932 14,155,683 14,156,615
- 7,576,972 7,576,972
500,000 (500,000) -
3,727 - 3,727
- {4,545,000) (4,545,000}
504,659 16,687,655 17,192,314
504,659 16,687,655 17,192,314
2,749,233 2,749,233
500,000 {500,000) -
4,004,659 18,936,883 19,941,547

The accompanying notes form an integral part of these financial statements.

12



Malta Healthcare Caterers Ltd

Annual Report and Consolidated Financial Statements - 31 March 2024

Statements of cash flows

Cash flows from operating activities
Operating profit

Adjustments for:

Additions to service concession arrangement
Contract asset on capitalised training costs
Other income (excluding dividend income)
Finance income

Other expenses

Depreciation on property plant and
equipment

Amortisation on intangible asset
Amortisation on right of use asset
Amaortisation contract asset on capitalised
training costs

Other expenses

Movement in working capital for:
(Decrease)fincrease in inventories
Increase in right of use assets
Increase in trade and other receivables
Decrease in frade and other payables
Increase/ (decrease) in lease liabilities
Movement in translation raserve

Cash generated from operations

Interest paid
Tax {paid)/refund received

Net cash from operating activities

Cash flow from investing activities
Purchase of property plant and equipment

Net cash from investing activities

Cash flows from financing activities -
Net repayment of loans and borrowings
Increase in share capital

Net cash from financing activities
Movement in cash and cash equivalents

Cash and cash equivalents at beginning of
year

Cash and cash equivalents at end of year

Not

12

Year ended 31 March

Group Company
2024 2023 2024 2023
€ € € €
15,978,291 14,582,605 4,834,366 5,051,625
1,983,288 1,754,389 1,983,288 1,754,389
(890,000) - - -
1,349,006 214,917 542,707 -
698,731 751,363 698,731 751,363
208,609 207,175 178,386 198,990
408,630 408,630 405,922 405,922
155,455 51,847 51,847 51,847
201,833 - - -
291,199 - - -
20,425,744 17,970,926 8,695,247 8,214,136
46,574 {153,279) 46,574 (153,279)
{248,658) - - -
(10,319,077)  (5,718,402) (6,443,855) (97,525)
(223,720) (8,468,733) 2,629,873 (5452,614)
69,102 (53,170) {54,765) {53,170)
{11,408) - - -
9,738,557 3,677,342 4,773,074 2,457 548
(1,948,806)  (1,383,419) (1,724,911) (1,273,321)
(5,979,303)  (1,092,792) (1,726,054) -
1,810,448 1,101,131 1,322,109 1,184,227
(419,589) {92,254) {65,934) (89,264)
(419,589) {92,254) {65,934) (89,264)
{2,902,287)  (1,592,506) (1,701,430} (1,731,940)
- 3,727 - 3,727
{2,902,287) (1,588,779) (1,701,430) (1,728,213)
{1,511,428) {579,902) {445,255) (633,250)
1,977,377 2,557,279 {262,682) 370,568
465,949 1,877,377 {707,937) (262,682)

The accompanying notes form an integral part of these financial statements.
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Notes to the financial statements

1

1.1

1.2

1.3

Basis of preparation
Basis of measurement and statement of compliance

These financial statements of Malta Healthcare Caterers Ltd (the “Company") have been prepared and
presented in accordance International Financial Reporting Standards as adopted by the EU (IFRSs).
These financial statements have also been prepared in accordance with the Maltese Companies Act
(Cap.386) (the "Act”).

The preparation of financial statements in conformity with IFRSs requires the use of certain critical
accounting estimates. It also requires the directors to exercise their judgement in the process of applying
the Company and the Group's accounting policies (Note 4 - Critical accounting estimates and

judgements).

These financial statements have been prepared under the historical cost convention. These financial
statements present information about the Group and the Company. :

Functional and presentation currency

The financial statements are presented in EUR which is the Group and the Company's functional
currency.

Consolidation
{(a) Subsidiaties

Subsidiaries are all entities over which the Group has the power to govern the financial and operating
policies generaily accompanying a shareholding of more than one half of the voting rights. Subsidiaries
are fully consolidated from the date on which control is transferred to the Group. They are de-
consolidated from the daie that control ceases.

The Group uses the acquisition method of accounting to account for business combinations. The
consideration transferred for the acquisition of a subsidiary is the fair values of the assets transferred,
the liabilittes incurred, and the equity interests issued by the Group. Acquisition-related costs are
expensed as incurred. Identifiable assets acquired and liabilities and contingent liabilities assumed in a
business combination are measured initially at their fair values at the acquisition date. On an acquisition-
by-acquisition basis, the Group recognises any non-controlling interest in the acquiree either at fair value
or at the non-controlling interest's proportionate share of the acquiree's net assets.

The excess of the consideration transferred, the amount of any non-controlling interest in the acquiree
and the acquisition-date fair value of any previous equity interest in the acquiree over the fair value of
the Group's share of the identifiable net assets acquired is recorded as goodwill. If this is less than the
fair value of the net assets of the subsidiary acquired in the case of a bargain purchase, the difference
is recognised directly in profit or loss.

Inter-company transactions, balances and unrealised gains on transactions between Group companies
are eliminated, Unrealised losses are also efiminated unless the transaction provides evidence of an
impairment of the asset transferred. Accounting policies of subsidiaries have been changed where
necessary to ensure consistency with the policies adopted by the Group.

14
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1

1.3

1.4

Basis of preparation - continued
Consolidation
(a) Subsidiaries - continued

In the company's separate financial statements, investments in subsidiaries are accounted for by the
cost method of accounting i.e. at cost less impairment. Provisions are recorded where, in the opinion of
the directors, there is an impairment in value. Where there has been an impairment in the value of an
investment, it is recognised as an expense in the period in which the diminution is identified. The resuits
of subsidiaries are reflected in the company's separate financial statements only to the extent of
dividends receivable. On disposal of an investment, the difference between the net disposal proceeds
and the carrying amount is charged or credited to profit or loss. Where necessary, accounting policies
for subsidiaries have been changed to ensure consistency with the policies adopted by the Group.
Separate disclosure is made of minority interests. A listing of the Group's principal subsidiaries is set out
in Note &.

(b) Transactions with non-controffing interest

The Group treats transactions with non-controlling interest as transactions with equity owners of the
Group. For purchases from non-controlling interest, the difference between any consideration paid and
the relevant share acquired of the carrying value of net assets of the subsidiary is recorded in equity.
Gains or losses on disposals to non-controlling interest are also recorded in equity.

When the Group ceases to have control or significant influence, any retained interest in the entity is re-
measured to its fair value, with the change in carrying amount recognised in profit or loss. The fair value
is the initial carrying amount for the purposes of subsequently accounting for the retained interest as an
associate, joint venture or financial asset. In addition, any amounts previously recognised in other
comprehensive income in respect of that entity are accounted for as if the Group had directly disposed
of the related assets or liabilities. This may mean that amounts previously recognised in other
comprehensive income are reclassified to profit or loss.

If the ownership interest in an associate is reduced but significant influence is retained, only a
proportionate share of the amounts previously recognised in other comprehensive income are
reclassified to profit or loss where appropriate.

Reporting Company

Malta Healthcare Caterers Ltd (the Company) is domiciled in Malta. The Company's registered office is
at JPR Buildings, Level 1, Taz-Zwejt Road, San Gwann, Malta, SGN 3000. These consolidated financial
statements comprise the Company and its subsidiaries (together referred to as the ‘Group’). The Group
is primarily involved in the management and provision of services for the operation of an old people's
residence as well as the provision of catering and ancillary services to hospitals.

15
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1

1.5

2.1

Basis of preparation - continued

Composition of the Group

The Group is composed of Malta Healthcare Caterers Ltd and the following subsidiaries:

% held by
, . y . . the Group
Entity name Registered office Business activify in issued
capital
Healthmark Care Services Provision of nursing and care 2
Ltd Maita services including domiciliary 100%
HCS Limited Malta Holding company 99.8%
Healthcare Services Malta Deriving royalty income from the 100%
Franchising Limited intellectual property rights held ¢
. . Outsourcing of staff in the health
Support Services Limited | Malta and social care sector 100%
. Outsourcing of staff in the health o
Heath Services Group Ltd Malta and social care sector 100%
Healthmark Management . . , 0
& Consultancy Gulf DMCC United Arab Emirates Holding company 100%
Healthcare Management & . . . o
Consultancy Gulf DMCC United Arab Emirates  Holding company 100%

Training of technical and

Healthmark Training FZE United Arab Emirates  occupational skills and hurman 100%
resources consuitancies

Summary of material accounting policies

The principal accounting policies applied in the preparation of these financial statements are set out
below. These policies have been consistently applied to all years presented, unless otherwise stated.

Foreign currency

Foreign currency transactions

Transactions in foreign currencies are translated to the respective functional currency of the Group
companies at exchange rates at the dates of the fransactions. Monetary assets and liabilities
denominated in foreign currencies are translated info the functional currency at the exchange rate at
reporting date. Non-monetary items that are measured based on historical cost in a foreign currency
are translated at the exchange rate at the date of the transaction. The foreign currency gain or loss on
monetary items is the difference between amortised cost in the functional currency at the beginning of
the year, adjusted for effective interest and payments during the year, and the amortised cost in foreign
currency translated at the exchange rate at the end of the year. Foreign currency differences arising on
retranslation are recognised in profit or loss.

Foreign operations

The assets and liabilities of foreign operations, including goodwill and fair value adjustments arising on
acquisition, are translated into euro at the exchange rates at the reporting date. The income and
expenses of foreign operations are translated into euro at the exchange rates at the dates of the
transactions. Foreign currency differences are recognised in OCIl and accumulated in the translation
reserve, except to the extent that the translation difference is aliccated ta NCI. When a foreign operation
is disposed of in its entirety or partially such that control, significant influence or joint control is lost, the
cumulative amount in the translation reserve related to that foreign operation is reclassified to profit or
loss as part of the gain or loss on disposal. If the Group disposes of part of its interest in a subsidiary
but retains control, then the relevant proportion of the cumulative amount is reattributed to NCI.
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Summary of material accounting policies - continued

Investments in subsidiaries

A subsidiary is an entity which is controlled by the Company. Control is the power to govern the financial
and operating policies of an entity so as to obtain benefits from its activities. An investment in a
subsidiary is initially measured at cost. After initial recognition, the investment in subsidiary is measured
using the cost method. Under the cost method, the investment is measured at cost less accumulated
impairment losses. Distributions received from the subsidiary are recognised as investment income in
profit or loss when the Company's right to receive the dividend is established.

Property, plant and equipment

All plant and equipment initially recorded at historical cost and are subsequently stated at historical cost
less depreciation. Historical cost includes expenditure that is directly attributable to the acquisition of
items. Subsequent costs are included in the asset's carrying amount, or recognised as a separate asset,
as appropriate, only when it is probable that future economic benefits associated with the item will flow
to the company, and the cost of the item can be measured reliably. All other repairs and maintenance
are charged to profit or loss during the financial period in which they are incurred.

Depreciation is calculated on the straight-line method to write-off the cost of the assets to their residual
values over their estimated useful lives as follows:

Plant and machinery %
Fixtures and fittings 16.67 - 20
Kitchen equipment 10-20
Computer equipment 10-20
Motor vehicles 20-33.3
20

The assets' residual values and useful lives are reviewed, and adjusted if appropriate, at the end of each
reperting period.

Property, plant and equipment is reviewed for impairment whenever events or changes in circumstances
indicate that the carrying amount may not be recoverable. An asset's carrying amount is written down
immediately o its recoverable amount if its carrying amount is greater than its estimated recoverable
amount. An impairment loss is recognised for the amount by which the asset's catrying amount exceeds
its recoverable amount. The recoverable amount is the higher of an asset's fair vaiue less costs to sell
and value in use. For the purposes of assessing impairment, assets are grouped at the lowest levels for
which there are separately identifiable cash flows (cash- generating units}). Non-financial assets other
than goodwill that suffered an impairment are reviewed for possible reversal of the impairment at the
end of each reporting period.

Gains and losses on disposal of property, plant and equipment are determined by reference to their
carrying amount and are taken into account in determining operating profit.

Goodwill

Goodwill arises on the acquisition of subsidiaries and business operations within the scope of IFRS 3
"Business combinations” and represents the excess of the consideration transferred, the amount of any -
non-controlling interest in the acquiree and the acquisition-date fair value of any previous equity interest
in the acquiree over the fair value of the identifiable net assets acquired. If the total consideration
transferred, non-controlling interest recognised and previously held interest measured at fair value is
less than the fair value of the net assets of the subsidiary or business operation acquired, in the case of
a bargain purchase, the difference is recognised directly in profit or loss. For the purpose of impairment
testing, goodwill acquired in a business combination is allocated to each of the cash generating units
(CGUs) or groups of CGUs, that is expected to benefit from the synergies of the combination. Each unit
or Group of units to which the goodwill is allocated represents the lowest level within the entity at which
the goodwill is monitored for internal management purposes. Goodwill is monitored at the operating
segment level.

17



Maita Healthcare Caterers Ltd
Annual Report and Consolidated Financial Statements - 31 March 2024

2.3

2.4

2.5

2.51

252

(0

Summary of material accounting policies - continued
Goodwill - continued

Goodwill impairment reviews are undertaken annually or more frequently if events or changes in
circumstances indicate a potential impairment. An impairment loss is recognised for the amount by
which the asset's carrying amount exceeds its recoverable amount. The recoverable amount is the
higher of an asset's fair value less costs of disposal and value in use. The carrying value of the CGU
containing the goodwill is compared to the recoverable amount, which is the higher of value in use and
the fair value less costs of disposal. For the purposes of assessing impairment, assets are grouped at
the lowest levels for which there are largely independent cash flows (cash-generating units). Any
impairment is recognised immediately as an expense and is not subsequently reversed.

Impairment of non-financial assets

Non-financial assets are reviewed for impairment whenever events or changes in circumstances
indicate that the carrying amount may not be recoverable. An asset's carrying amount is written down
immediately to its recoverable amount if the asset's carrying amount is greater than its estimated
recoverable amount. An impairment loss is recognised for the amount by which the asset's carrying
amount exceeds its recoverable amount. The recoverable amount is the higher of an asset's fair value
less costs to sell and value in use. For the purposes of assessing impairment, assets are grouped at
the lowest levels for which there are separately identifiable cash flows (cash-generating units). Non-
financial assets that suffered an impairment is reviewed for possible reversal of the impairment at the
end of each reporting period. '

Financial instruments
Recognition and initial measurement

Trade receivables issued are initially recognised when they are originated. All other financial assets
and financial liabilities are initially recognised when the Company becomes a party to the contractual
provisions of the instrument.

A financial asset (unless it is a trade receivable withaut a significant financing component) or financial
fiability is initially measured at fair value plus or minus, for an item not at FVTPL., transaction costs that
are directly attributable fo its acquisition or issue. A trade receivable without a significant financing
component is initially measured at the fransaction price.

Classification and subsequent measurement
Financial assels

On initial recognition, a financial asset is classified as measured at: amortised cost; FVOCI —~ debt
investment; FVOCI — equity investment; or FVTPL.

Financial assets are not reclassified subsequent to their initial recognition unless the Company
changes its business model for managing financial assets, in which case all affected financial assets
are reclassified on the first day of the first reporting period following the change in the business model.

A financial asset is measured at amortised cost if it meets both of the following conditions and is
not designated as at FVTPL:

. it is held within a business model whose objective is to hold assets to collect
contractual cash flows; and
. its contractual terms give rise on specified dates to cash flows that are solely payments of

principal and interest on the principal amount outstanding.
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Summary of material accounting policies - continued
Financial instruments - continued

Classification and subsequent measurement - confinued
Financial assets - continued

All financial assets not classified as measured at amortised cost or FVOC! as described above are
measured at FVTPL. On initial recognition, the Company may irrevocably designate a financial asset
that otherwise meets the requirements to be measured at amortised cost or at FYOCI as at FVTPL if
doing so eliminates or significantly reduces an accounting mismatch that would otherwise arise.

Financial assets — Business model assessment

The Company makes an assessment of the objective of the business model in which a financial asset
is held at a portfolio level because this best reflects the way the business is managed and information
is provided to management. The information considered includes:

. the stated policies and objectives for the portfolio and the cperation of those policies in
practice. These include whether management's strategy focuses on earning contractual
interest income, maintaining a particular interest rate profile, matching the duration of the
financial assets to the duration of any related liabilities or expected cash outflows or realising
cash flows through the sale of the assets;

. how the performance of the portfolioc is evaluated and reported fo the Company's
management;

. the risks that affect the performance of the business model (and the financial assets held within
that business model) and how those risks are managed;

. how managers of the business are compensated — e.g. whether compensation is based on
the fair value of the assets managed or the contractual cash flows collected; and

. the frequency, volume and timing of sales of financial assets in prior periods, the reasons for

such sales and expectations about future sales activity.

Transfers of financial assets to third parties in transactions that do not qualify for derecognition are not
considered sales for this purpose, consistent with the Company’s continuing recognition of the assets.

Financial assets that are held for trading or are managed and whose performance is evaluated on a
fair value basis are measured at FVTPL.

Financial assels - Assessment whether contractual cash flows are solely payments of principal and
interest

For the purposes of this assessment, ‘principal’ is defined as the fair value of the financial asset on
initial recognition. ‘Interest’ is defined as consideration for the time value of money and for the credit
risk associated with the principal amount outstanding during a particular period of time and for other
hasic lending risks and costs (e.g. liquidity risk and administrative costs), as well as a profit margin.

In assessing whether the contractual cash flows are solely payments of principal and interest, the
Company considers the contractual terms of the instrument. This includes assessing whether the
financial asset contains a contractual term that could change the timing or amount of contractual cash
flows such that it would not meet this condition. In making this assessment, the Company considers:

contingent events that would change the amount or timing of cash flows;

terms that may adjust the contractual coupon rate, including variable-rate features;
prepayment and extension features; and

terms that limit the Company's claim to cash flows from specified assets (e.g. non-recourse
features).
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Summary of material accounting policies - continued
Financial instruments - continued

Classification and subsequent measurement - continued

Financial assefs - Assessment whether contractual cash flows are solely payments of principal and
interest - continued

A prepayment feature is consistent with the solely payments of principal and interest criterion if the
prepayment amount substantially represents unpaid amounts of principal and interest on the principal
amount outstanding, which may include reasonable compensation for early termination of the contract.
Additionally, for a financial asset acquired at a discount or premium to its contractual par amount, a
feature that permits or requires prepayment at an amount that substantially represents the contractual
par amount plus accrued {but unpaid) contractual interest (which may also include reasonable
compensation for early termination) is treated as consistent with this criterion if the fair value of the
prepayment feature is insignificant at initial recognition.

Financial assets — Subsequent measurement and gains and losses

(a)  Financial assels at amortised cost

These assets are subseguently measured at amortised cost using the effective interest method. The
amortised cost is reduced by impairment losses. Interest income, foreign exchange gains and losses
and impairment are recognised in profit or loss. Any gain or loss on derecognition is recognised in
profit or loss.

Financial liabilities — Subsequent measurement and gains and fosses

Financial liabilities are classified as measured at amortised cost or FVTPL. A financial liability is
classified as at FVTPL if it is classified as held-for-trading, it is a derivative or it is designated as such
on initial recognition. Financial liabilities at FVTPL are measured at fair value and net gains and losses,
including any inferest expense, are recognised in profit or loss. Other financial liabilites are
subsequently measured at amortised cost using the effective interest method. Interest expense and
foreign exchange gains and losses are recognised in profit or loss. Any gain or loss on derecognition
is also recognised in profit or loss.

Derecognition
(i) Financial assels

The Company derecognises a financial asset when:

. the contractual rights to the cash flows from the financial asset expire; or
. it transfers the rights to receive the contractual cash flows in a transaction in which either:
- substantially alf of the risks and rewards of ownership of the financial asset are transferred;
or

- the Company neither transfers nor retains substantially all of the risks and rewards of
ownership and it does not retain control of the financial asset.

The Company enters into transactions whereby it transfers assets recognised in its statement of

financial position but retains either all or substantially all of the risks and rewards of the transferred
assets. In these cases, the transferred assets are not derecognised.
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Summary of material accounting policies - continued
Financial instruments - continued
Derecognition

(i) Financial liabilities

The Company derecognises a financial liability when its contractual obligations are discharged or
cancelled or expired. The Company also derecognises a financial fiability when its terms are modified
and the cash flows of the modified iiability are substantially different, in which case a new financial
liability based on the modified terms is recognised at fair value.

On derecognition of a financial liability, the difference between the carrying amount extinguished and
the consideration paid (including any non-cash assets transferred or liabilities assumed) is recognised

in profit or loss.

interest rate benchmark reform

When the basis for determining the contractual cash flows of a financial asset or financial
liability measured at amortised cost changed as a result of interest rate benchmark reform, the
Company updated the effective interest rate of the financial asset or financial liability to reflect the
change that is required by the reform.

A change in the basis for determining the contractual cash flows is required by interest rate benchmark
reform if the following conditions are met:

+ the change is necessary as a direct consequence of the reform; and
« the new hasis for determining the contractual cash flows is economically equivalent to the
previous basis — i.e. the basis immediately before the change.

When changes were made to a financial asset or financial liability in addition to changes to the
basis for determining the contractual cash flows required by interest rate benchmark reform,
the Company first updated the effective interest rate of the financial asset or financial liability to
reflect the change that is required by interest rate benchmark reform. After that, the Company applied
the policies on accounting for modifications to the additional changes.

Offsetting
Financial assets and financial liabilities are offset, and the net amount presented in the statement of

financial position when, and only when, the Company currently has a legally enforceable right to set
off the amounts and it intends either to settle them on a net basis or to realise the asset and setile the

tiability simultaneously.

Impairment on financial instruments and contract assets

The Company recognises loss allowances for Expected credit losses (ECLs) on financial assets
measured at amortised cost.

The Company measures loss allowances at an amount equal to lifetime ECLs. Loss allowances for
trade receivables are always measured at an amount equal to lifetime ECLs.
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Summary of material accounting policies - continued
Impairment on financial instruments and contract assets - continued

When determining whether the credit risk of a financial asset has increased significantly since initial
recognition and when estimating ECLs, the Company considers reasonable and supportable
information that is relevant and available without undue cost or effort.

This includes both quantitative and qualitative information and analysis, based on the Company’s
historical experience and informed credit assessment, that includes forward-looking information.

The Company assumes that the credit risk on a financial asset has increased significantly if it is more
than 30 days past due.

The Company considers a financial asset to be in default when:

» the debtor is unlikely to pay its credit obligations to the Company in full, without recourse by the
Company to actions such as realising security (if any is held); or

« the financial asset is more than 90 days past due and no communication about the delay has been
forthcoming from the debtor.

Lifetime ECLs are the ECLs that result from all possible default events over the expected life of a
financial instrument. 12-month ECLs are the portion of ECLs that result from default events that are
possible within the 12 months after the reporting date (or a shorter period if the expected life of the
instrument is less than 12 months).

The maximum period considered when estimating ECLs is the maximum contractual period over which
the Company is exposed to credit risk.

Measurement of ECLs

ECLs are a probability-weighted estimate of credit losses. Credit losses are measured as the present
value of all cash shortfalls (i.e. the difference between the cash flows due to the entity in accordance
with the contract and the cash flows that the Company expects to receive).

ECLs are discounted at the effective interest rate of the financial asset.
Credit-impaired financial assefs

At each reporting date, the Company assesses whether financial assets carried at amortised cost are
credit impaired. A financial asset is ‘credit-impaired’ when one or more events that have a detrimental
impact on the estimated future cash flows of the financial asset have occurred.

Evidence that a financial asset is credit-impaired includes the following observable data:

» significant financial difficully of the debtor,

+ abreach of contract such as a default or being more than 90 days past due;

+ the restructuring of a foan or advance by the Company on terms that the Company would not
consider otherwise;

+ itis probable that the debtor will enter bankrupicy or other financial reorganisation; or

+ the disappearance of an active market for a security because of financial difficulties.
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Summary of material accounting policies - continued
Impairment on financial instruments and contract assets - continued
Presentation of affowance for ECL in the statement of financial position

Loss allowances for financial assets measured at amortised cost are deducted from the gross
carrying amount of the assets.

Write-off

The gross carrying amount of a financial asset is written off when the Company has no reasonable
expectations of recovering a financial asset in its entirety or a portion thereof. For individual customers,
the Company has a policy of writing off the gross carrying amount when the financial asset is 180 days
past due based on historical experience of recoveries of similar assets. For corporate customers, the
Company individually makes an assessment with respect to the timing and amount of write-off based
on whether there is a reasonable expectation of recovery. The Company expects no significant recovery
from the amount written off. However, financial assets that are written off could still be subject to
enforcement activities in order to comply with the Company’s procedures for recovery of amounts due.

tnhventories

Inventories are stated at the lower of cost and net realisable value. Cost is determined by the first- in
first-out method. Net realisable value is the estimate of the selling price in the ordinary course of
business, less selling expeanses.

Intangible assets - Service concession arrangements

The Group recognises an intangible asset arising from service concession arrangements when it has a
right to charge for use of the concession infrastructure. An intangible asset received as consideration
for providing construction or upgrade services in a service concession arrangement is measured at fair
value on initial recognition with reference to the fair value of the services provided.

Subsequent to initial recognition, the intangible asset is measured at cost, which includes capitalised
borrowing costs, less accumulated amortisation and accumulated impairment losses. The estimated
useful life of an intangible asset in a service concession arrangement is the period from when the Group
is able to charge the public for the use of the infrastructure fo the end of the concession period.

Financial instruments - Service concession arrangements

The Group recognises a financial asset arising from a service concession arrangement (Non- derivative
financial assets) when it has an unconditional contractual right to receive cash from or at the direction
of the grantor for the construction or upgrade services provided, and the right to receive cash depends
only on the passage of time. Such financial assets are measured at fair value on initial recognition and
classified as financial assets measured at amortised cost. If the Group is paid for the construction
services partly by a financial asset and partly by an intangible asset, then each component of the
consideration is accounted for separately and is initially recognised at the fair value of the consideration.

Customer contract assets and liabilities

The timing of revenue recognition may differ from customer invoicing. Trade receivables presented in
the statement of financial position represent an unconditional right to receive consideration (primarily
cash), i.e. the services and goods promised to the customer have been transferred.

By contrast, contract assets mainly refer to amounts allocated per IFRS 15 as compensation for goods
or services provided to customers for which the right to collect payment is subject to providing other
services or goods under that same contract. Contract assets, like trade receivables, are subject to
impairment for credit risk. The recoverability of contract assets is also verified, especially to cover the
risk of impairment should the contract be interrupted.

Contract liabilities represent amounts paid by customers before receiving the goods and/or services
promised in the contract. This is typically the case for advances received from customers or amounis
invoiced and paid for goods or services not transferred yet.
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Summary of material accounting policies - continued

Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at call with banks and bank overdrafts,
if any. Bank overdrafts are shown within borrowings in current liabilities in the statement of financial
position.

Share capital

Ordinary shares are classified as equity. Incremental costs directly attributable to the issue of new
shares are shown in equity as a deduction, net of tax, from the proceeds.

Trade and other payables

Trade payables are obligations to pay for goods or services that have been acquired in the ordinary
course of business from suppliers. Accounts payable are classified as current fiabilities if payment is
due within one year or less {or in the normal operating cycle of the business if longer). If not, they are
presented as non-current liabilities. ‘

Trade and other payables are recognised initially at fair value and subsequently measured at amortised
cost using the effective interest method.

Borrowings

Borrowings are recognised initially at the fair value of proceeds received, net of issue costs incurred, if
any. In subsequent periods, borrowings are carried at amortised cost using the effective yield method,;
any difference between proceeds (net of issue costs) and the redemption value is recognised in profit
or loss over the period of the borrowings using the effective yield method.

Borrowings are classified as current liabilities unless the Group has an unconditional right to defer
settlement of the liability for at least twelve months after the reporting date.

Current and deferred tax

The tax expense for the period comprises current and deferred tax. Tax is recognised in profit or loss,
except to the extent that it relates to items recognised directly in equity. In this case, the tax is also
recognised directly in equity,

Deferred tax is recognised, using the liability method, on temporary differences arising between the tax
bases of assets and liabilities and their carrying amounts in the financial statements. However, the
deferred tax is not accounted for if it arises from initial recognition of an asset or liability in a transaction
other than a business combination that at the time of the transaction affects neither accounting nor
taxable profit or loss. Deferred tax is determined using tax rates {(and laws) that have been enacted or
substantially enacted by the end of the reporting period and are expected to apply when the related
deferred tax asset is realised or the deferred tax liability is settled.

Deferred tax assets are recognised only to the extent that it is probable that future taxable profit will be
available against which the temporary differences can be utilised.

Deferred income tax assets and liabilities are offset when there is a legally enforceable right to offset
current tax assets against current tax liabilities and when the deferred income tax assets and liabilities
relate to income faxes levied by the same taxation authority on either the taxable entity or different
taxable entities where there is an intention to settie the balances on a net basis.
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Summary of material accounting policies - continued
Provisions

Provisions are recognised when the Group has a present legal or constructive obligation as a result of
past events, it is probable that an outflow of resources embodying economic benefits will be required
to settle the obligation, and a reliable estimate of the amount of the cobligation can be made.

Provisions are measured at the present value of the expenditures expected to be required to settle the
obligation using a pre-tax rate that reflects current market assessments of the time value of money and
the risks specific o the obligation. The increase in the provision due to passage of time is recognised
as interest expense.

Revenue recoghnition

Revenue comprises the fair value of the consideration received or receivable for the sale of goods and
services in the ordinary course of the Group's activities. Revenue is shown net of value-added tax,
returns, rebates and discounts.

The Group recognises revenue when the amount of revenue can be reliably measured, it is probable
that future economic benefits will flow to the entity and when specific criteria have been met for each of
the Group's activities as described below.

(a} Sales of cafering services

Sales of goods are recognised when the company has delivered products to the customer and there is
no unfulfilled obligation that could affect the customer's acceptance of the products. Revenue from
services is generally recognised in the period the services are provided, based on the services
performed to date as a percentage of the total services to be performed. Accordingly, revenue is
recognised by reference to the stage of completion of the transaction under the percentage of
completion method.

{b) Construction confracts

The Group, through concession arrangements, is contracted to build kitchen facilities and buildings for
the Grantor based on their designs and on their property. Revenue is recognised over time since the
Grantor controls the assets as the Group is performing, based on the cost-to-cost method. The related
costs are recognised in profit or loss when they are incurred. Revenue from services performed but for
which the Group does not yet have a contractual right to receive consideration is recognised within
contract assets, whilst prepayments are included in contract liabilities.

(c} Revenue from service concession arrangements

Revenue related to construction or upgrade services under a service concession arrangement is
recognised over time, consistent with the Group's accounting policy on recognising revenue on
construction contracts. Operation or service revenue is recognised in the period in which the services
are provided by the Group. If the service concession arrangement contains more than one performance
obligation, then the consideration received is allocated with reference to the relative stand-alone selling
prices of the services delivered.

{d) Financing
Where the Group expects to have any contracts where the period between the transfer of the promised
goods or services to the customer and payment by the customer exceeds one year, the company

adjusts the transaction price to reflect the financing component. The difference between the amount
recognised as revenue and the contractual price is recognised as finance income
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Summary of significant accounting policies - continued
Borrowing costs

Borrowing costs incurred on funds borrowed specifically for the construction or development of
qualifying non-current assets are capitalised, during the period of time that is required to complete and
prepare the asset for its intended use, as part of the cost of the asset. All other borrowing costs are
expensed. Interest expense is recognised for all interest-bearing instruments on an accrual basis using
the effective interest method. Interest costs include the effect of amortising any difference between net
proceeds and redemption value in respect of the Group's interest-bearing borrowings.

Operating lease

IFRS 16 requires an entity to assess whether a contract is, or contains, a lease at the inception date.

A contract is, or contains, a lease if the contract conveys the right to control the use of an identified
asset for a period of time in exchange for a consideration. Leases are recognised as a right-of-use asset
and a corresponding liability at the commencement date, being the date at which the leased asset is
avaiiable for use by the Company.

Assets and liabilities arising from a lease are initially measured on a present value basis. L.ease liabilities
inciude the net present value of the following lease payments:

= fixed payments (including in-substance fixed payments), less any lease incentives receivable,

= variable lease payments that are based on an index or a rate, initially measured using the index
or rate as at the commencement date;

= amounts expected to be payable by the Group using residual value guarantees;

= the exercise price of a purchase option if the Group is reasonably certain to exercise that option;

and
= payment of penalties for terminating the lease, if the lease term reflects the Group exercising

that option.

Lease payments to be made under reasonably certain extension options are also included in the
measurement of the liability. The lease payments are discounted using the interest rate implicit in the
lease. If that rate cannot be readily determined, which is generally the case for lessees, the lessee’s
incremental borrowing rate is used, being the rate that the individual lessee woutd have to pay to borrow
the funds necessary to obtain an asset of similar value to the right-of-use asset in a similar economic
environment with similar terms, security and conditions.

Right-of-use assets are initially measured at ‘cost’ which, where applicable, comprises the following:

= the amount of the initial measurement of lease liability;
* any lease payments made at or before the commencement date less any lease incentives

received:
= any initial direct costs; and - restoration costs

Right-of-use assets are subsequently measured at cost, less accumulated depreciation and any
accumulated impairment losses, except as highlighted below. Right-of-use assets are generally
depreciated over the shorter of the asset's useful life and the lease term on a straight-line basis.
Depreciation is recognised in profit or loss.

Payments associated with shori-term leases and leases of low-value assets are recognised on a
straight-line basis as an expense in profit or loss. Short-term leases are leases with a lease term of 12
months or less.

26



Malta Healthcare Caterers Ltd
Annual Report and Consolidated Financial Statements - 31 March 2024

3 New or revised standards or interpretations

New standards adopted at 1 April 2023

During the year ended 31 March 2024, the Company has applied a number of amendments to IFRS
issued by the International Accounting Standards Board (IASB) that are mandatorily effective for an
accounting period that begins on or after 1 January 2023, Their adoption has not had any material
impact on the disclosures or on the amounts reported in these financial statements.

*  Amendments to {AS 1 Presentation of Financial Statements and IFRS Practice Statement 2
Making Materiality Judgements—Disclosure of Accounting Policies

e Amendments to IAS 12 Income Taxes—Deferred Tax related to Assets and Liabilities arising
from a Single Transaction

+«  Amendments to IAS 12 Income Taxes— International Tax Reform—~Pillar Two Model Rules

+ Amendments to IAS 8 Accounting Policies, Changes in Accounting Estimates and Errors—
Definition of Accounting Estimates

New and revised IFRS Accounting Standards in issue but not yet effective and not yet
adopted by EU

At the date of authorisation of these financial staterments, the Company has not applied the following
new and revised IFRS that have been issued and are not yet effective.

Amendments to IAS 1 - Classification of Liabilities as Current or Non-current
Amendments to 1AS 1 - Non-current Liabilities with Covenants*
Amendments to IAS 7 and IFRS 7 - Supplier Finance Arrangements”
Amendments to IFRS 16 - Lease Liability in a Sale and Leaseback

* These amendments had nof yet been adopted by the EU.

These amendments are not expected {0 have a significant impact on the financial statements in the
period of initiai appiication and therefore no disclosures have been made.

4 Critical accounting estimates and judgements

Estimates and judgements are continually evaluated and based on historical experience and other
factors including expectations of future events that are believed to be reasonable under the
circumstances. In the opinion of the directors, the accounting estimates and judgements made in the
course of preparing these financial statements are not difficult, subjective or complex to a degree which
would warrant their description as critical in terms of the requirements of IAS 1, except as disclosed
hereunder.

Critical judgements in determining scope of arrangement

The analysis on whether IFRIC 12 Service Concession Arrangements, applies to certain contracts and
activities involves various complex factors and it is significantly affected by legal interpretation of certain
contractual agreements or other ferms and conditions with public sector entities. '

The application of IFRIC 12 requires extensive judgement in relation with, amongst other factors (i) the
identification of certain infrastructures (and not contractual agreements) in the scope of IFRIC 12, (ii)
the understanding of the nature of the payments in order to determine the classification of the
infrastructure as a financial asset or as an intangible asset and {iii) the recognition of the revenue from
construction and concessionary activity.

Changes in one or more of the factors described above may significantly affect the conclusion as to the
appropriateness of the application of IFRIC 12 and, therefore, the results of operations or our financial
position,
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5.1

Critical accounting estimates and judgements - continued
Critical judgements in alfocating the transaction price in the Group's service concession arrangements

The service concession arrangements identified by management during the reporting period, were
negotiated simultaneously, and, although these were judged as two separate concession
arrangements, the prices of each arrangement were impacted by the other. In addition, management
identified multiple performance obligations in each concession arrangement. Because of this, the
transaction price had to be allocated to the distinct performance obligations on a relative stand-alone
selling price basis.

Management estimated the stand-alone selling price of each performance obligation at contract
inception based on, where possible, observable prices of the type of service the Group aiready
provides. Where this was not possible, the Group used a cost-plus mark-up approach in determining
the selling price of the respective performance obligations.

Critical estimates with respect to accrued income

Estimates in respect of the annual inflationary revisions to the billing rates for occupied and unoccupied
beds have been made to recognise revenue through accrued income. Please refer to note 17.

Financial risk management

Financial risk factors

The Group's activities potentially expose it to a variety of financial risks: market risk (including foreign
exchange risk, fair value interest rate risk and cash flow interest rate risk), credit risk and liguidity risk.
The Group's overall risk management focuses on the unpredictability of financial markets and seeks to
minimise potential adverse effects on the Group's financial performance. The Company's directors
provide principles for overall company risk management as well as policies covering risks referred to
above and specific areas such as investment of excess liquidity. The Group did not make use of
derivative financial instruments to hedge certain risk exposures during the current and preceding
financial years. The directors do not consider the impact of price risk material to effect the results of the
Group.

(a) Market risk
Foreign exchange risk

Foreign exchange risk arises from future commercial transactions and recognised assets and liabilities
which are denominated in a currency that is not the entity’s functional currency. The Group's revenues,
purchases and operating expenditure, financial assets and liabilities, including financing, are mainly
denominated in euro.

Accordingly, the Group is not significantly exposed to foreign exchange risk and a sensitivity analysis
for foreign exchange risk disclosing how profit or loss and equity would have been affected by changes
in foreign exchange rates that were reasonably possible at the end of the reporting period is not deemed
necessary.

Cash flow and fair value interest rate risk

The Group's interest rate risk principally arises from bank borrowings issued at variable rates (Note
13) which expose the Group to cash flow interest rate risk. Management monitors the impact of changes
in market rates on borrowing costs in respect of these liabilities. Based on this analysis, management
considers the potential impact on profit or loss of a defined interest rate shift that is reasonably possible
at the end of the reporting period to be immaterial and accordingly the level of interest rate risk is
contained. The Group's operating cash flows are substantially independent of changes in market interest
rates.
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5
5.1

Financial risk management - continued

Financial risk factors - continued
(b} Credit risk
Credit risk arises from bank deposits as well as credit exposures to customers, including outstanding

receivables and committed transactions. The Group's exposures to credit risk at the end of the financial
period are analysed as follows:

Group Company
Financial assets measured 2024 2023 2024 2023
at amortized cost € € € €
Trade and other receivables (Note 11) 67,138,282 57,148,672 34,985,734 28,558,944
Cash at bank and in hand (Note 12) 1,548,960 2,847,857 375,074 607,798

69,477,474 59,996,429 35,360,808 29,166,742

The maximum exposure to credit risk at the reporting date in respect of the financial assets mentioned
above is equivalent to their carrying amount as disclosed in the respective notes to the financial
statements. The Group does not hold any collateral as security in this respect. The figures disclosed
above in respect of trade and other receivables exclude indirect taxation and prepayments.

Cash and cash equivalents

The Group's cash and cash equivalents are held with local financial institutions with high quality standing
or rating and are due to be settled on demand. Management considers the probability of defauit to be
close to zero as the financial institutions have a strong capacity to meet their contractual obligations in
the near term. As a result, while cash and cash equivalents are subject to the impairment requirements
of IFRS 9, the identified impairment loss is insignificant.

Trade receivables (including contract assels)

The Group assesses the credit quality of its customers taking into account financial position, past
experience and other factors. It has policies in place to ensure that sales of goods and services are
affected to custormers with an appropriate credit history. The Group monitors the performance of its
receivables on a regular basis to identify incurred collection losses, which are inherent in the Group's
debtors, taking into account historical experience in collection of accounts receivable.

In view of the nature of the Group's activities and the market in which it operates, the Group had a
significant amount of its receivables from entities under the control of the Government of Maita in relation
to health care and catering services. Whilst no individual customer or Group of dependent customers is
considered by management as a significant concentration of credit risk with respect to trade debts {due
to the involvement of the Government of Malta), these exposures are monitored and reported more
frequently and rigorously. These customers trade frequently with the respective Group undertaking and
are deemed by management to have excellent credit standing, usually taking cognisance of the
performance history without defaults.

The Group manages credit imits and exposures actively in a practicable manner such that there are no
material past due amounts receivable from customers as at the reporting date. The Group's trade and
other receivables, which are notimpaired financial assets, are principally debts in respect of transactions
with customers for whom there is no recent history of default. Management does not expect any losses
from non-performance by these customers.
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5 Financial risk management - continued

5.1 Financial risk factors - continued
(a) Credit risk - continued
Impairment of trade receivables (including contract assets)

The Group applies the IFRS 9 simplified approach to measuring expected credit losses which uses a
lifetime expected loss allowance for all trade receivables and contract assets.

To measure the expected credit losses, trade receivables and contract assets have been grouped based
on shared credit risk characteristics and the days past due. Contract assets have substantially the same
risk characteristics as the trade receivables for the same types of contracts. The Group has therefore
concluded that the expected loss rates for trade receivables are a reasonable approximation of the loss
rates for contract assets.

The expected loss rates are based on the payment profiles of sales over a period of time before the
reporting date and the corresponding historical credit losses experienced within this period. The
historical loss rates are adjusted to reflect current and forward-looking information on macroeconomic
factors affecting the ability of the customers to settle the receivables. The Group uses judgement in
making these assumptions and selecting the inputs to the impairment caiculation and adjusts the
historical loss rates based on expected changes in these factors. Credit loss allowances include specific
provisions against credit impaired individual exposures with the amount of the provisions being
equivalent to the balances attributable to credit impaired receivables.

On that basis, the loss allowance for the Group as at 31 March 2024 and 31 March 2023 was determined

as follows:
Up to 30 31to 60 61 to 80 9110120
31 March 2024 Current days past days past days past days past Total
due due due due
rEa’ég“"Ct@d loss 0.05% 0.50% 0.94% 1.39% 1.83%
%‘szn‘t‘?g)y NG 21539577 4491804 2,641,107 1,308,129 2652176 32,632,793
Loss allowance 10,770 22,168 24,676 18,150 132,911 208,675
Up to 30 31to 60 61 to 90 91 to 120
31 March 2023 Current days past days past days past days past Total
due due due due
Expected loss 0.05% 0.42%  0.78% 1.15% 152%
S&%Sjnf?gymg 22443225 2081278 2797500 1,762,257 975,649 30,059,909
Loss allowance 28,669 22,332 55,746 51,775 37,873 106,395

The Group established an allowance for impairment that represented its estimate of expected credit
losses in respect of trade receivables. The individually credit impaired trade receivables mainly relate to
a number of independent customers which are in unexpectedly difficult economic situations, and which
are accordingly not meeting repayment obligations. Hence, provisions for impairment in respect of credit
impaired balances with trade customers relate to entities which are in adverse trading and operational
circumstances. Reversals of provisions for impairment of credit impaired receivables arise in those
situations where customers recover from unfavourable circumstances and accordingly start meeting
repayment obligations. The Group does nof held any significant collateral as security in respect of the
credit impaired assets. The movements in credit loss allowances of these receivables are disclosed in
Note 11.
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Financial risk management - continued

Financial risk factors - continued
(b} Credit risk - continued

Trade receivables and contract assets are written off when there is no reasonable expectation of
recovery. Indicators that there is no reasonable expectation of recovery include, amongst others, the
failure of a debtor to engage in a repayment plan with the Group, and a failure to make contractual
payments for a period of greater than a year past due.

Impairment losses on frade receivables and contract assets are presented as net impairment losses
within operating profit. Subsequent recoveries of amounts written off are credited against the same line
item.

Categorisation of receivables as past due is determined by the Group on the basis of the nature of the
credit terms in place and credit arrangements actually utilised in managing exposures with customers.
At 31 March 2023 and 2022, the Group's past due but not impaired receivables and the carrying amount
of trade receivables that would otherwise be past due or credit impaired whose terms have been
renegotiated, were not deemed material in the context of the Group's trade receivables figures.

Amounts owed by related parties and other receivables

The Group's and the company's receivables also include amounts owed by related parties forming part
of the db Group and James Caterers Group, associates and other related parties (refer to Note 7). The
Group's treasury monitors intra-Group credit exposures on a regular basis and ensures timely
performance of these assets in the context of overall Group liquidity management. The Group assesses
the credit quality of these related parties taking into account financial position, performance and other
factors. The Group takes cognisance of the related party relationship with these entities and
management does not expect any losses from non-performance or default.

With respect to the Group's and the company's current amounts owed by related parties and other
receivables, since such balances are repayable on demand, expected credit losses are based on the
assumption that repayment of the balance is demanded at the reporting date. In this respect, the
directors considered such balances to have fow credit risk and a low risk of default. Accordingly, the
expected credit loss alfowance attributable to amounts owed by related parties and other receivables
was deemed immaterial.

(c) Liquidity risk

The Group is exposed to liquidity risk in relation to meeting future obligations associated with its financial
liabilities, which comprise principally other interest-bearing borrowings (Note 15) and trade and other
payables {Note 14). Prudent liquidity risk management includes maintaining sufficient cash and
committed credit lines to ensure the availability of an adequate amount of funding to meet the Group's
obligations.

Management monitors liquidity risk by reviewing expected cash flows and ensures that no additional
financing facilities are expected to be required over the coming year. This is alsc performed at a central
treasury function which controls the overall fiquidity requirements of the Group within certain parameters.
The Group's liquidity risk is actively managed taking cognisance of the matching of cash inflows and
outflows arising from expected maturities of financial instruments, together with the Group's committed
bank borrowing facilities and other intra-Group financing that it can access to meet liquidity needs. In
this respect management does not consider liguidity risk to the Group as significant taking into account
the liquidity management process referred to above.

The table below analyses the Group and Company's financial liabilities into relevant maturity groupings
based on the remaining period at the reporting date to the contractual maturity date. The amounts
disclosed in the table are the contractual undiscounted cash flows. Balances due within twelve months
equal their carrying balances, as the impact of discounting is not significant.
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5
5.1

Financial risk management - continued

Financial risk factors - continued

(o) Liquidity risk - continued

Group

At 31 March 2024
Bank borrowings
Trade and other payables

At 31 March 2023
Bank borrowings
Trade and other payables

Company

At 31 March 2024
Bank borrowings
Trade and other payables

At 31 March 2023
Bank borrowings
Trade and other payables

Less than Between 1 Between 2 Over 5 years Total
1year and2vyears and 5 years
€ € € € €
5,179,812 4,062,780 11,612,329 6,955,040 27,809,960
24,216,154 320,683 - - 24,536,837
29,395,966 4,383,463 11,612,329 6,855,040 52,346,797
3,854,791 2,139,170 8,241,454 12,018,296 26,253,711
22,713,899 1,657,958 - - 24,271,857
26,568,690 3,697,128 8,241,454 12,018,296 50,525,568
Less than Between 1 Between 2 Over b years Total
1year and2years andb5years
€ € € € €
5,174,291 4,062,780 11,612,329 6,955,040 27,804,438
16,089,678 - - - 16,089,678
21,263,969 4,062,780 11,612,329 6,955,040 43,894,117
2,648,413 2,139,170 8,241,454 12,018,296 25,047,333
13,559,805 - - - 13,559,805
16,208,218 2,139,170 8,241,454 12,018,296 38,607,138
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5

53

Financial risk management - confinued
Capital risk management

The Group's objectives when managing capital are to safeguard the respective Group's ability to continue
as a going concern in order to provide returns for shareholders and benefits for other stakeholders, and
to maintain an optimal capital structure to reduce the cost of capital. In order {o maintain or adjust the
capital structure, the Company may issue new shares or adjust the amount of dividends paid to
shareholders.

The Group's equity, as disclosed in the statement of financial position, constitutes its capital. As from
2018, the Group started to monitor the level of capital on the basis of the ratio of aggregated net debt to
total capital. Net debt is calculated as total borrowings, as shown in the consclidated statement of
financial position, less cash at bank and in hand. Total capital is calculated as total equity, as described
below, plus net debt. The aggregated figures in respect of the Group are reflected in the following table:

Group
2024 2023
. € €
Total external borrowings 23,663,955 26,253,711
Equity - as shown in the consclidated statement of financial position 41,111,683 31,153,817
Total capital 64,675,638 57,407,628
36% 45%

The Group maintains the level of capital by reference to its financial obligations and commitments arising
from operational requirements, In view of the nature of the Group's activities and the extent of borrowings
or debt, the capital level as at the end of the reporting period is deemed adequate by the directors.

Fair values of financial instruments

At 31 March 2024 and 2023, the carrying amounts of cash at bank, receivables, payables, accrued
expenses and current borrowings reflected in the financial statements are reasonable estimates of fair
values in view of the nature of these instruments on the relatively short period of time between the
origination of the instruments and this expected realisation. Balances with shareholders and related
parties which are repayable on demand are equivalent to their carrying amounts. The fair value of non-
current advances to subsidiaries (for the company), floating interest rate bank borrowings (for the Group
and the company}, loan payable to third party (for the Group and the company) at the end of the reporting
period is not significantly different from the carrying amount.
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7. Intangible Assets

Company
2024 2023
€ €

1,928,129 2,334,051
{405,922)  (405,922)

1,622,207 1,928,129

Group
2024 2023
€ €

Gooduwill
Opening and closing carrying amount $50,000 650,000
Service concession arrangement
right to charge for use of asset
Opening carrying amount 1,928,129 2,334,051
Amortisation {405,922) (405,922)
Closing carrying amount 1,522,207 1,828,129
Computer software
Opening carrying amount 2,708 5416
Amortisation (2,708) {(2,708)
Closing carrying amount - 2,708
Total intangible amount 2,172,207 2,580,837

1,522,207 1,928,129

Goodwill arising from the acquisition of subsidiaries is monitored by management in one operating
segment level. As at 31 March 2024, the directors reviewed the acquired operations, and based on the
current year's results since acquisition and plans for the foreseeable future, they are confident that the
recoverable amount of goodwill is not materially different from the carrying amount.

Service concession arrangement relates to the recognition of an intangible asset received as consideration
for providing construction or upgrade services in a service concession arrangement (Note 17).
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8. Investment in subsidiaries

Carrying amount as at 1 January

Additions

Carrying amount at 31 December

Company
2024 2023
€ €
676,344 26,532
- 649,812
676,344 676,344

All subsidiaries, apart from Healthmark Training FZE which operates in Dubai providing healthcare
training services, operate in the local health care industry. The local companies principally provide
nursing and caring and clinical services to a number of hospitals and elderly homes in Malta and Gozo.

The subsidiaries at 31 March 2024 and 31 March 2023, whose results and financial position affected
the figures of the Group, are shown below:

Component

HCS Limited

Healthmark Care
Services Ltd

Health Services
Group

Limited

Support Services
Limited

Healthcare Services
Franchising Limited
Healthcare
Consttancy &
Management Gulf
DMCC

Healthmark
Consultancy &
Management Gulf
DMCC

Healthmark Training
FZE

Registered office

BLB 009Y, Bulebel Industrial Estate,
Zejtun

JPR Buildings Level 1, Taz-Zwejt
Road, San Gwann SGN 3000

JPR Buildings Level 1, Taz-Zwejt
Road, San Gwann SGN 3000

JPR Buildings lL.evel 1, Taz-Zweijt
Road, San Gwann SGN 3000
BLB 009Y, The Food Factory,
Bulebe! Industrial Cstate, Zejtun

DMCC Business Centre, Level No
1, Jewellery & Gemplex 3, Dubai
UAE

DMCC Business Centre, Level No
1, Jewellery & Gemplex 3, Dubai
VAE

1108 Apricot Tower, Dubai Silicon
Oasis, Dubai, UAE

Class of

shares held

Ordinary

Ordinary
Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

Ordinary

2024

99.8%

100%

100%

100%

100%

100%

100%

100%

Percentage of shares
held

2023

99.8%

100%

100%

100%

100%

100%

100%

0%
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9, Right-of-use assets

The Company has two lease renting premises contracts:

A lease with a term of five years, with the option to extend for two more with a closing value of €103,694,
A lease with a term of two years, with the option to extend for one more with a closing value of €145,051.

The table below depicts the carrying amounts of the right-of-use assets recognised, comprising of
premises, and the movements during the year.

Group Company
2024 2023 2024 2023
€ € € €
Opening nat book value 155,542 207,389 155,542 207,389
Additions 248,658 - - -
Amortisation {155,455) (51,847) (51,848) (51,847)
Closing net book value 248,745 155,542 103,694 155,542

The table below depicts the carrying amounts of lease liabilities included under other financial liabilities

and movements during the year.

Group Company
2024 2023 2024 2023
€ € € €
Opening balance 175,387 222,515 175,387 222,515
Additions 243,658 - - -
Interest expense 15,972 6,042 4,506 6,042
E Lease payments {179,555} {53,170) (54,763) {53,170)
t Closing balance 260,462 175,387 125,130 175,387
; Current lease liability 141,808 49,864 53,115 49,864
i Non-current lease liability 118,654 125,523 72,015 125,523
;;
%
| 10. inventory
|
f Group Company
§ 2024 2023 2024 2023
; € € € €
| Consumables 306,381 283,277 306,381 283,277
Food 181,911 251,589 181,911 251,589
488,292 534,866 488,292 534,866
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11. Trade and other receivables

Group Company
2024 2023 2024 2023
€ € € €

Current

Trade receivables 32,226,535 30,059,909 5,416,121 5,135,048
Allowance for ECL on trade receivables {208,675) {137,905) {12,010) -
Impairment allowance {870,736) - {129,510) -
31,147,124 29,922,004 4,974,601 5,135,048
Advanced payments 780,525 1,345,838 746,936 1,018,516
Impairment (191,235) - (191,235) -
Amounts due from shareholders 14,385,534 16,903,603 14,374,336 14,568,361
Amounts due from subsidiaries - - 2,943,058 4,235 455
Amounts due from related parties 14,535,517 4,713,664 9,196,019 1,148,293
Allowance for ECL on other financial assets (28,715) {58,490) {10,283) -
Indirect taxation 560 - - -
Other receivables 3,756,137 1,331,430 263,238 197,128
Prepayments and accrued income 3,377,337 3,451,388 2,729,241 2,445,985
Deferred expenses 166,730 - 166,730 -

67,928,514 57,609,437 35,192,641 28,748,786

Amounts due from shareholders, subsidiaries, and related parties are interest free, unsecured and
repayable on demand.

Amount of € 1,253,068 was disclosed as amounts due from shareholders in the financial statements for
the year ended 31 March 2023 and was reclassified to amounts due from related paries in the financial
statements for the year ended 31 March 2024 in view of share transfer which occurred on 22 December
2023.

12. Cash and cash equivalents

For the purposes of the statements of cash flows, the year-end cash and cash equivalents comprise
the following:

Group Company
2024 2023 2024 2023
€ € € €
Cash at bank and in hand 1,548,960 2,847,857 375,074 607,798
Bank overdraft (note 15) (1,083,011)  (870,480) (1,083,011} (870,480}
Cash and cash equivalents 465,249 1,977,377 (707,937) (262,682)
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13. Share Capital

131 Group and Company
2024 2023

Authorised

215,650 (2023: 108,325) ordinary shares A of € 2.329373 each and

215,650 (2023: 108,325) ordinary shares B of € 2.329373 each 1,004,659 504,659

Issued and fully paid up
215,650 (2023: 108,325) ordinary shares A of € 2.329373 each and
215,650 (2023: 108,325) ordinary shares B of € 2.329373 each 1,004,659 504,659

1,004,659 504,659

13.2 Each share in the Company shall give right fo one vote.

13.3 By an extraordinary resolution dated 25 October 2023 it was resolved to increase the authorised
and issued share capital by € 500,000 by way of issue of 107,325 ‘A’ shares and 107,325 ‘B’ shares
of € 2.329373 per share through capitalisation of retained earnings.

13.4 The translation reserve comprises all foreign currency differences arising from the translation of
the financial statements of foreign operations.

14. Trade and other payables

Group Company
2024 2023 2024 2023
€ € € €

Non-current
Indirect taxation 320,683 1,557,958 - -

320,683 1,557,958 - -

Cuirent

Trade payables 2,024,705 1,505,502 1,621,559 1,210,668
Amounts due to shareholders 120,768 753,624 - -
Amounts due to subsidiaries - - 12,078,410 9,633,727
Amounts due to related parties 738,865 351,356 73,109 312,291
Indirect taxation 11,223,114 11,875,523 749,979 1,195,695
Accruals and other payables 10,108,702 8,227,894 1,566,621 1,207,424

24,216,154 22,713,899 16,089,678 13,559,805

Amounts due to shareholders, subsidiaries and related parties are interest free, unsecured and repayable
on demand.

The non-current liabilities consist of indirect taxation which are a subject to repayment agreements with
the Commissioner for Revenue,
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15. Borrowings

Non-current
Bank loans

Current

Bank overdraft
Bank invoice facility
Bank loans

Group Company
2024 2023 2024 2023
€ € € €
19,471,377 22,398,020 19,471,377 22,388,920
1,083,011 870,480 1,083,011 870,480
5,621 1,206,378 - -
3,004,046 1,777,933 3,004,046 1,777,933
4,092,578 3,854,791 4,087,057 2,648,413

As at balance sheet date the Company has banking facilities amounting to €27,696,765 (2023:
€29,219,459). These facilities are secured through general hypothec over the company’s assets, pledge
on receivables amounting to €57,524 282 (2023: €57,524,292), pledge on industrial all risk business
insurance policy amounting to €18,800,000 (2023: €18,800,000), guarantees issued by the shareholders
amounting to €33,576,300(2023: € 33,576,300) and letfers of undertaking.

As at balance sheet date the Group has total banking facilities amounting to €47,046,765 (2023:
€36,141,119). These facilites are secured through general hypothecs over the Group’s assets,
guarantees issued by retated parties and shareholders, purchase of debt agreements, cash collateral.

The interest rate exposure of the bank borrowings of the Group and Company was at floating rates and
the weighted average effective interest rates at the end of the financial reporting period was as follows:

Bank borrowings

16. Deferred taxation

At the beginning of year
Movement in temporary differences
Unrecognised deferred tax movement

Group Company
2024 2023 2024 2023
4.97% 3.80% 4.95% 3,80%
Group Company
2024 2023 2024 2023
€ € € €
78,307 {(884,265) 63,594 (14,021)
360,208 961,811 115,372 77,615
- 761 - -
438,515 78,307 178,966 63,594

Deferred income taxes are calculated on temporary differences under the liability method using a

principal tax rate of 35% (2023: 35%).

The balances at 31 March 2024 and 2023 represent mainly:

Deductible temporary differences
attributable to:

- property plant and equipment
- provision for impairment

Group Company
2024 2023 2024 2023
€ € € €
66,826 78,307 66,705 63,594
371,689 - 112,261 -
438,515 78,307 178,966 63,594

Deferred taxation is composed of deferred tax assets and liabilities which are expected to be settled

principally after more than twelve months.
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17. Revenue

Revenue, which is derived in the local market, and recognised cver time, is as follows:

Group Company

2024 2023 2024 2023

€ € € €

Group support services - - 1,350,997 1,045,576
Service concession arrangements

- Catering services 4,320,033 4,289,188 4,320,033 4,289,188

- Management services 23,616,477 21,107,115 23,616,477 21,107,115

- Construction and furnishing of kitchen 1,040 754 1,040 754

- Construction and furnishing of blocks 104,430 73,964 104,430 73,964

Catering services 8,021,137 5,854,110 8,021,137 5,854,110

Healthcare services 95,478,819 72,618,730 - -

Total revenue 131,541,936 103,943,861 37,414,114 32,370,707

Contract assets primarily relate to the Group’s rights to consideration for work completed but not billed
at the reporting date. The contract assets are transferred to receivables when the Group issues an
invoice to the customer. Revenue is measured based on the consideration specified in a contract with a
customer. The Group recognises revenue when it transfers control over service provided to a customer.

Unsatisfied long-term contracts
The following table shows unsatisfied performance obligations resulting from the Group's service

concession arrangements disclosed below:
Group and company

2024 2023
Aggregate amount of the transaction price allocated to:
- catering services 14,572,762 17,114,493
- management services 236,455,266 234,148,529

Management expects that the revenue with respect to the unsatisfied performance obligations noted
above will be recognised in the following accounting periods:

FY2025 FY2026 FY2027 - FY2032 -
FY2031 FY2035
% oftrans. % oftrans. %oftrans. % of trans.
- catering services 27.3 27.2 45.5 0
- management services 9.9 99 49.5 30.7

Service concession arrangements

In November 2017, the company entered into a number of agreements with the respective Ministry, on
behalf of the Government of Maita {"the Grantor”). Management assessed that the agreements should
be combined when determining their accounting implications since the amount of consideration
negotiated in one contract was impacted by obligations in other contracts. As a consequence, the
transaction price negotiated in the agreements has been allocated to the different performance
obligations (note 1.20) on a relative fair value basis. The recognition of revenue for each performance
obligation is not in line with the invoicing rights established in the arrangements, accordingly, this gives
rise to the recognition of contract assets and contract liabilities. The company identified two concession
arrangements emanating from the multiple contracts:
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17. Revenue - continued

Construction of new kifchen at St Vincent de Paul Residence (SVDP) and provision of catering services

The Company was contracted to construct a fully-equipped kitchen at SVDP residences. The
construction of the kitchen started in January 2018, and it was completed and available for use in July
2018. Under the terms of the agreements, the Group may provide catering and other public services from
the kitchen to the current residents of SYDP. As part of the arrangements, the Group also re-negotiated
the terms of the catering services to the current SVDP residences, which have been granted for a period
of ten years, with the option to renew for a further five-year period; the renewal option is however subject
to mutual agreement and hence been excluded from the term when estimating the transaction price. The
Group will be responsible for any maintenance services required during the concession period, however
management does not expect major repairs to be necessary during the concession period.

The Group has received the right to charge the Grantor a fee for each meal from the catering services,
which will be payable as invoiced. The fee is established in the agreement on a per-meal basis and is
only subject to inflationary revisions during the term. At the end of the concession period, the kitchen will
become the property of the Grantor and the Group will have no further involvement in its operation or
maintenance regquirements unless otherwise contracted through mutual agreement.

The rights of the Grantor to terminate the agreement include poor performance by the Group and in the
event of a material breach in the terms of the agreement. The rights of the Group to terminate the
agreement include faiture of the Grantor to make payment under the agreement, a material breach in the
terms of the agreement and any changes in law that would render it impossible for the Group to fulfil its
requirements under the agreement.

For the year ended 31 March 2024, the Group has recognised revenue consisting of € .1 million (2023:
€ 0.1 million) on construction and € 4.3 million (2023: € 4.3 million} on operation of the catering services.
Part of the € 4.6million construction revenue recognised in 2018 relates to the € 3.9million being
recognised as intangible asset as discussed below. Also, around €0.3million of contract asset is
recognised in the statement of financial position in 2018 for the construction of the 1st floor of the kitchen.

The revenue recognised in relation to construction during the year period ended 31 March 2024
represents the fair value of the construction services provided in constructing the kitchen. The Group has
recognised in 2018 an intangible asset received as consideration for providing construction or upgrade
services in a service concession arrangement of € 3.9million (note 7}, of which € 0.4 million has been
amortised in 2024 (2023: €0.4 million). The intangible asset represents the right to charge the Grantor a
fee for the catering services.

Profit generated for the catering service concession agreement for the period ended 31 March 2024 is €
0.1 million (2023: € 0.9 million).

Construction of four buildings at St Vincent de Paul Residence (SVDP) and provision of management
services

The Group also contracted to construct four new buildings, each consisting of 126 beds, for the Grantor
to be able to house additional residents. The construction of the buildings started in December 2018 and
was completed during FY2021. Under the terms of the agreements, the Group will be responsible for the
provision of all management services pertaining to the new buildings. The management services have
been granted for a period of fifteen years upon inception of contract. The Group will be responsible for
any maintenance services required during the concession period, however management does not expect
major repairs to be necessary during the concession period.
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17. Revenue - continued

The arrangement includes a rate per unoccupied bed, and a (higher) rate per occupied bed. The rate per
unoccupied bed has therefore been considered as a guaranteed minimum annual payment for each year
that the management services are provided. The incremental charge per occupied bed is over and above
the guaranteed minimum annual payment to be received from the Grantor. The rates established in the
agreement are subject fo annual inflationary revisions. At the end of the concession period, the buildings
will become the property of the Grantor and the Group will have no further involvement in its operation or
maintenance requirements unless otherwise contracted through mutual agreement.

The annual inflationary revisions have not yet been finalised and applied to the billing rates for occupied
and unoccupied beds as at date of these financial statements. Calculated estimates have been used to
recognise revenue through accrued income. By way of sensitivity analysis for any possible variances
between the estimates and the actual rates to be eventually finalised, in case of a variance of +/- € 1.00
per bed, the profit before tax of the Group and the Company would be affected by +/- €230 thousand.

The service concession agreement does not contain a renewal option. The rights of the grantor to
terminate the agreement include poor performance by the Group and in the event of a material breach in
the terms of the agreement. The rights of the Group to terminate the agreement include failure of the
Grantor to make payment under the agreement, a material breach in the terms of the agreement and any
changes in law that would render it impossible for the Group to fulfil its requirements under the agreement.

For the year ended 31 March 2024, the Group has recognised revenue of € 0.1 million (2023: € 0.1 million)
on construction. Management services generated € 22.5 million revenue (2023: € 21.1 million). The
revenue recognised in relation to construction in 2024 represents the fair value of the construction
services provided in constructing the buildings, according to the stage of completion as at balance sheet
date.

The Group has recognised a service concession contract asset, initially measured at the fair value of the
construction services representing the present value of the guaranteed annual minimum payments to be
received from the Grantor. Contract liabilities were set-off to these amounts to show the net position of
the Company and the Group in terms of this service concession agreement.

Loss generated for the building construction service concession for the period ended 31 March 2024 is
€ 0.8 million (2023: profit of € 0.3 million).

18. Expenses by nature

Group Company
2024 2023 2024 2023
€ € € €
Employee benefit expense (Note 19) 101,275,063 77,438,147 19,234,582 15,299,817
Operating supplies and related expenses 8,123,312 7,098 457 8,123,312 7,098,457
Professional fees 500,038 1,059,813 380,026 1,026,529
Energy costs 643,222 691,167 641,862 691,167
Depreciation 208,609 207,175 178,386 198,990
Amortisation charge of intangible asset 408,630 408,630 405,922 405,922
Amortisation charge of ROU asset 155,455 51,847 51,847 51,847
An)qmsatlon contract asset on capitalised 201,833 _ ) )
training costs
Rovyalty fee - - 1,538,126 1,344,479
Other expenses 4,047,483 2,406,020 2,025,685 1,201,874
115,563,645 89,361,256 32,579,748 27,319,082
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18. Expenses by nature - continued

Fees charged by the auditors for services rendered during the financial years ended 31 March 2024

and 2023 relate to the following:

Audit fees
Tax advisory services
Other advisory services

19. Employee benefit expense

Wages and salaries
Recharged to related parties
Recharged from subsidiaries
Recharged from related parties
Subcontracting costs

Group Company
2024 2023 2024 2023
€ € € €
69,500 38,325 24,000 16,600
4,375 4,375 750 750
6,650 21,593 2,885 16,610
80,525 64,293 27,635 33,960
Group Company
2024 2023 2024 2023
€ € € €

98,545,259 77,401,441

(322,725)  (374,719)

2,052,558 411,425
999,971 -

4,661,176 4,261,306
(253,813)  (374,719)
12,418,819 11,001,805
1,410,128 411, 425
998,272 -

101,275,063 77,438,147

19,234,582 15,299,817

Staff costs recharged by related parties represent the cost of employees whose contracts of service
are with related parties, as recharged by the respective related parties (Note 25).

Average number of persons employed by the Group and the company during the year:

Direct
Administration

20. Other income

Dividends received
Other income

Group Company
2024 2023 2024 2023
4,016 3,546 141 149
81 71 26 16
4,097 3,617 167 165
Group Company
2024 2023 2024 2023
€ € € €
- - - 6,992,307
1,349,006 214,917 542,707 -

1,349,006 214,917

542,707 6,092,307
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21. Finance costs

Bank borrowings

Bank overdraft interest
Bank charges

Lease

22. Finance income

Finance income from contract asset

23. Tax expense

Current taxation

Tax at source on dividend income
Current tax expense

Deferred taxation (Note 16}

Group Company
2024 2023 2024 2023
€ € € €
1,627,851 1,213,340 1,627,851 1,213,340
27,614 3,430 27,614 3,430
304,806 166,649 69,446 56,551
4,508 6,042 4,508 6,042
1,964,779 1,389,461 1,729,419 1,279,363
Group Company
2024 2023 2024 2023
€ € € €
698,731 751,363 698,731 751,363
Group Company
2024 2023 2024 2023
€ € € €
- - - 2,447 307
6,182,755 4,961,891 1,712,524 1,569,268
(360,208)  (961,811) (115,372) (77.615)
5,832,547 4,000,080 1,597,152 3,938,960

The tax on the Group and company's profit/(loss) before tax differs from the theoretical amount that

would arise using the basic tax rate as follows:

Profit before tax

Tax on ordinary profit at 35%

Tax effect of;

Non-chargeable income
Non-deductible expenses
Overprovision of fax in prior year
Unrecognised deferred tax in prior year
Tax credit

Other differences

Tax expense

Group
2024 2023
€ €

16,061,249 14,158,424

Company
2024 2023
€ €

4,346,385 11,515,032

5621437 4955798 1,524,234 4,030,576
(243,239) - - -
394,120 29,622 75,918 9,251

- (23,224) - (23,224)

14,309 (64,782) - (77,643)
(56,000 - ] .
101,920  (897,334) - -
5832,547 4,000,080 1,597,152 3,938,960
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24, Directors’ remuneration

Group Company
2024 2023 2024 2023
€ € € €
Salaries and other emoluments 443,297 439,098 443,297 439,098

25. Related party disclosures
25.1 Relationships between parents and subsidiaries

Malta Healthcare Caterers Ltd, the registered office is JPR Buildings Level 1 Taz-Zwejt Road, San Gwann
SGN 3000 Malta is the immediate and parent of the Group which draws up the consolidated financial
statements.

25.2 Balances with related parties
The balances due from related parties are disclosed in note 11 and 14 to these financial statements.
25.3 Transactions with related parties

Parties are considered to be related if one party has the ability to control the other party or exercise
significant influence over the other party in making financial or operational decisions. The directors
consider companies with common ultimate shareholding to be related parties. The Group is owed by the
db Group and James B. Holdings Group and hence subsidiaries and associates of these groups are
considered to be related parties. During the year ended 31 March 2024, trading transactions with these
entities were entered into on a regular basis as a result of normal trading transactions.

The following significant operating transactions, which were carried out by the Group and Company with
related parties and not referred to previously in these financial statements, have a material effect on the
operating results and financial position of the Group and the company:

Group Company

2024 2023 2024 2023

€ € € €

Dividends received - - - 6,992 307
Recharges of salaries fo shareholders - 265,281 - 265,281
Recharges of salaries to related party 322,725 9,167 253,813 9,167
Recharges of salaries to subsidiaries - - 1,362,997 1,145,849
Catering provided to related parties 286,198 201,042 286,198 201,042
Recharges of expenses to related parties 77,035 5,833 69,985 5,833
Recharges of expenses to subsidiaries - - 107,620 45,395
Recharges of expenses to shareholders 43,504 2,244 43,504 2,244
Recharges of expenses from shareholders 10,598 5,265,274 10,598 5,265,274
Recharges of expenses from related parties 6,313,889 184,108 6,194,613 184,108
Recharges of expenses from subsidiaries - - 20,396 106,908
Recharges of salaries from subsidiaries - - 12,418,819 11,001,805
Recharges of salaries from shareholders 678,836 162,668 678,336 162,668
Recharges of salaries from related parties 1,373,722 11,376 731,292 11,376
Royalty fees charged from subsidiary - - 1,638,126 1,344,479
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26. Contingent liabilities

As at balance sheet date the Group had the following contingent liabilities:

1. The Company and the Group are respondents in a case filed by a third party in the service
concession arrangement laying out disagreement about whether specific services should be
part of the agreement between the parties. The Company and the Group are rebutting all claims
and stating that all contractual obligations have always been honoured in full. The parties made
a request to the Court to suspend the procedures for mediation procedures. As a resulf, the
court case has been deferred to December 2024,

2. The Company initiated litigation against a customer for the late settlement of balances. The
court case is ongoing and the outcome uncertain.

3. Performance guarantees issued by the bank on behalf of the Company in favour of third
parties amounting to € 1,002,042 (2023: € 739,641).

4. Performance guarantees issued by the bank on behalf of Subsidiaries in favour of third parties
amounting fo € 2,261,592 (2023: € 1,643,253).

5. Company guarantees provided by the Company to banks on behalf of subsidiaries and related
parties amounting to € 29,100,000 (2023: € 6,750,000).

8. Company guarantees provided by the Group to bank on behalf related parties amounting to €
11,800,000 (2023: NIL).

27. Contingent asset
As at balance sheet date the Company had the following contingent asset.

The Company had achieved a favourable arbitration award against Taca Insaat Ve Ticaret A.S. in 2023,
entitling it to receive the amount of € 1.1 million plus interest and the amount of € 1.2 million in relation
to legal expenses from Taca. The Company continues to explore options of enforcement of this award,
however the likelihood that this amount will be paid by Taca to the Company is negligible in both Malta
and Turkey as Taca has significant debts towards a number of other creditors, thus such amounts were
not recognised in the financial statements.

28. Statutory information
Malta Healthcare Caterers Ltd is registered in Malta as a limited liability company under the Maltese

Companies Act (Cap. 386). The registered office is JPR Buildings Level 1 Taz-Zwejt Road, San Gwann
SGN 3000 Malta.
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29. Comparative information

Comparative figures disclosed in the main components of these financial statements have been
reclassified to conform with the current year's presentation format for the purpose of fairer presentation.
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